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IT Services 131 201 WAZNIUNITOUIN ITSM /ITIL/ Project Management

The Directors of

The American Information System
Training Center -

Issued at Bangkok, Thailand on
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This is to certify that
Saichon To-iem

has successfully completed the

(ETWORK TRAINING CENTER NETWORK TRAINIG CENTER NETWORK TRAINING CENTER NETWORK TRAINING CENTER NETWORK TRAINING CENTER NETWO!

CERTIFL(;_ATE OF COMPLETION

Project Management for Project Manager (PM Thai)
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Mr. Piya Chiewcharat
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ITSM Complied I/?b
Services F1 7893LUNIZLIUNIINULEY ITSM ISQ%%O

Incident Management Complied

Request Management Complied

Problems Management Complied

Change Management Complied

Asset Management Complied

Configuration Management Complied

Knowledge Management Complied

Service Level Management (SLA) Complied

Services Catalog Management Complied
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Customer Security protection Front end service Back-end service
File upload QQQQ

o DD
Web Application x2 Firewall Upload API e @ q e

x2
Google Cloud Plat
Cloud Load Compute Support auto
Balancing Engine .
scaling © 0O

Cloud
Storage

Web Application Protection Web Application e @ X3 ® =
Database

Cloud Load Compute
Balancing Engine Dally baCkUp
Mobile Application 8 https:// 9 x4 keep 30 days
Cloud Firewall Cloud SQL version
Rules X3 e
API
Cloud Load 9
Balancing
Cloud Load Compute
Balancing Engine Cloud SQL

Network Protection

% Report e @ x4 Proxy database 2
Provide for customer application m For Bigdata

Cloud Firewall Cloud Load Compute
a Balancing Engine Cloud Load Compute query
Application Programming Interface
Schedule @ e Cache memory
Service

Rules P
Balancing Engine
Compute

Engine
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Services Catalog Management

RINITNIANTAITBVBILINNTHIA Services Catalog LAONNABINTHALRINITAMIAUA SLA LANL Services
Catalog &

a v =
uANY CMDB unaroaas Stock / P heck Sh D
B o
Sub Category SLA dszom  @wwea 0 uuw vlasu annu
Undefi Choose Service Typt - Choose Form © dal: [x]
© dat: o
Undefi Cl S Ty & prablems f ©ua o
© [x]
© [x]
5 fg IE
Create Task 158
Task Difficulty 74
Meet SLA 44
Best Feedback 0
Total Score 276
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SLA Management

L ULAANITTLULIANUAILITNNTFAN i

23 Services F1 - Google Chrome — O X
1] gle Ch
@ https://app.servicesf1.com/config/slamatrix
Services F1 - Manage SLA - Google Chrome = a X
& https://app.servicesfl.com/sla/index i SeVerity MatriX D Enable

Manage SLA

) Urgent / Impact Critical Medium

; 1 Critical
i No. SLAN SLAH ritica
b . i sl mi ] 2 Hours v 4 Hours v 4 Hours v 8 Hours v
4 & 1 2 Hours 2 a

rg 2 4 Hours 4 x|

z 3 6 H 6 a 5 .
a # ours Ik ngh

= 4 8 Hours 8 a 4 Hours v 4 Hours v 8 Hours v 48 Hours v
i re 5 24 Hours 24 a e nl |

= 6 48 Hours 48 a

Medium

4 Hours v 8 Hours v 8 Hours v 48 Hours v

~

Low

ws
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8 Hours v 48 Hours v 48 Hours v 48 Hours v
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Request Management
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wuuwesunltlunmanudayale

ZJ LNnon Solutons (1est Sysiem WInausnNs 2UINOVI ! = sacnon lo-iem

B vuwas ()76
Services Categon Sub Catego SLA szuzoan (] 1 @ at v wuwvla 51 B~ @
= [+] Request Manag;
(+] ] Hard ] e Ser © (]
Lt tware & Undefine Choose Seny © o
Exp 2

Score List
Create Task 8
Task Difficul 7
Meet SLA
eeeeeeeeee
Total Score 276
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Incident Management
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F O 6B Und Ci ervice Type = - Choose Form © [x]
Exp tu 2
Score List
Create Task 158
Task Difficul 74
LA 44
edb: 0
Total Score 276
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Problems Management
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Change Management

sansnsasuuuneTuiNaiudayanldlunisze Change Request ANHIHININNTNTZUTUADUNNTOUNG
INTUADUVAY Change Management G'f'jaﬁa{w”umauﬂﬁagm”ﬁvlﬁﬁa 5 Step WAZHIRINNIDLNY Check
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] Chon Solutions (Test System) @ 3 Y
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W
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) e w0 dwbuw
! Zo® Choose Fo © o
¢ Zo®s Ch S © i o
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. Work | Service M; 5
Exp 1u 2
core List
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Asset Management

szuudanisdayaning@du / uilszdReunsladym

o3¢ tonsolations | Chon Solutions Company Asset Devices

Dashboard Project Profile Services Knowledge Base Branch / Customers Asset CMDB Suppliers Daily Check Contract Reports Time

Asset Devices / CA20190001

@ Edit & UploadPhoto [P Service Note @ AssetKnowledge 52 QR CodeforApp S QR CodeforWeb S8 mmwk*ﬁ C Refresh

Photo:

X Delete X Delete

X Delete X Delete X Delete
Main Asset Number:
Asset Number: CA20190001
Account Number:
Asset Type: Lapiop
Asset Owner: Saichon To-iem (Allocate Date: January 27, 2019 ) © Cancel

Branch / Customer: Chon Solutions © cCancel

Supplier / Vendor: 5w 'lavi 4é 41ffa (uwzu) © cancel

Brand: Microsoft Corporation
Model: Surface Book 2
Serial Number: 012306282357

uavuau

Description:
P 1. Power Adapter 44W

Status: InUse ~

CA20190001

CA20190001

d

Microsoft Corporation

Surface Book 2

Laptop

N
012306282357

2019-01-26
Total

12

2019-01-26

2020-01-26 ( In Warranty )

User
Saichon To-iem

— =

Asset Info
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CMDB / Cl |

n17gs1eANdunusaae Asset Nwansznusia Business

Dashboard Project Profile Services Knowledge Base Branch / Customers Asset CMDB Suppliers Daily Check Contract Reports Time Attendant Administrator Tools Help

CMDB i
Manage Configuration ltem
- Cl Type
- Retation Type %
Cls Type Description Cls Item Tools
Cloud Services Cloud application used for manage internal company 4 Manage Cl ltem
Database Database for Application 2

Department 1 Manage Cl ltem
Financial About financial process 3 Manage CI ltem

Manage Cl Item
I .

ra

Group Team AR

All Configuration Item : Server

Reference ClI Type Cl Name Description Open Relation Tools

Asset hr-front-1 Server PMS https.//pms.servicesf1.com CA20190024 / Cloud Server n
Asset proxy-sql Proxy SQL for Services F1 CA20190025 / Cloud Server
Asset sd-nginx-servicesf1-com Services F1 front server CA20190023 / Cloud Server n
Asset s3-nginx-servicesf1-com Services F1 front server CA20190026 / Cloud Server n
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Knowledge Management

v
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a$19 KM ialfifluinasaaufaesnaauanisdeaiunsainnuiieaanitiunisvisa Problem wnifu KM 1asae

Chon Solutions (Test System) Knowledge Base 20 Nov 2020 2058 @ Saichon To-iem =

Dashboard Services Knowledge Base Branch / Customers loT Warehouse Assst CMDB Suppliers Stock / Part Preventive Maintenance Check Sheet Contract Reporis Administrator Tools Help

Knowledge Group

© New Group Knowledge / Search
Q Apps [4]
services desk @ Problem Management
@ Bosch XDK © | october 19,2020 - ssss
Q Customer Apps o
Q Google Cloud R N .
o api crate ticket refer ticket template ID @ Api
Q loT o January 12, 2018 - fa api dwsulanuiao api Tanusald server wia application nstuudushufailaewEURL: fapiapiquickticketiayafissuusdasnisaauuy POST/GET-ILoginNameX{useraccount)//Cpenl Ditemplateid}//PrefitURL/{company
prefix}/fhashi/{hashcode}Return{ "ticketid" ticketid }
Q@ MysaL (3]
Q Services F1Tip © APIManagement ¢ Apps
February 04, 2018 - hitps/ w.getpostman.com/
Q SSL Certificate (2]
Q System Config R )
o Board generic (platform esp8266, package esp8266) is unknown @ 1oT
Q Test o May 01, 2018 - Board generic (platform esp8266, package esp8266) is unknownhttp://arduino-esp8266. readthedocs io/en/latestifag/ad4-board-generic-is-unknown html
Q Ubuntu 0
Clear test database @ Services F1Tip
Q Windows o

August 10, 2017 - TRUNCATE TABLE "tbworkactivity’, TRUNCATE TABLE ‘incident_tbfeedbackscore’; TRUNCATE TABLE "thincidentjob’, TRUNCATE TABLE “incident_tbchecklist ; TRUNCATE TAELE “incident_tbmembers’,TRUNCATE TABLE "a
sset_tbhardware’;TRUNCATE TABLE "asset_tbhistory”; TRUNCATE TABLE “incident_tbuploads’; TRUNCATE TABLE "tbworkactivity_comment’; TRUNCATE TABLE “tbworkactivity_like’; TRUNCATE TABLE “incident_tbform’; TRUNCATE TABLE inci
dent_tbformfield’; TRUNCATE TABLE “incident_tbformfieldrecord’;

Comet Chat @ services F1Tip
July 27, 2017 - hitip://35.187.146.210/phpmyadmin/Database Rootroot IXTwBSOunBFUe7FF

Command clear cache memory ¢ Ubuntu
August 24, 2017 - Clear Memory Cache # sudo syscl -w vm.drop_caches=3Check Memory Cache # watch -n 1 free -m

Command load test for web € Ubuntu
February 07, 2018 - Test Web Performaceab -n 1000 -¢ 10 htip:/node.servicesf1.com/incidentitestioad

Mami fila arrace canmr A s

Language (EN) (%

License Expire in @ay(s)
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Knowledge Management

arunsnaie KM é st User ialdassudilymmemauasnanastoynidissuy

B Service: X | A Chon-t X | B Services X \ B Service: % | 0 (9 VYoul X | B class-F x

l tocainos x| € MFace x | @ @) 4 x | @ whwdn X | @ KOpber X | NewTsb x| U serices x| [ Services % [ Servicer X 4 o - X
& c @ dev.servicesf1.com/openticket/knowledge/ o= O 8 = @
2 apps @B @ BuyBooths at Tech.. Developer Program Del Chen Solutions Services F1 Develop Knowledge Shopping My Application M Chen Solutions Mail @8 YouTube @ Maps M Gmail % Services F1 Reading list
o§¢ hensannions | Chon Solutions Company O dswEE 2T Language (EN) B
Knowledge Center
© Open Ticket
| Search Knowledge.
[ fem=e ]
ATTHTINIU Q User KM
My Request December 07, 2018 - AnS@s R nuiaulu ey sudiuns
B Unresponse .
& password @ Customer Help
» Progress July 03, 2021 - &u password aunsaurlyls 2 351, na forgot password tianastariutni2. udsgguazsaibivivasds password Tnity
» Pending L
@ Chon Solutions @ 2016
£ Waiting feedback
« Done
@ Cancel

Easy for Followup Request
1. Download Services F1 Pro

2. Scan QR to Login
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15¥N1ALLITEN

Company News

2022-01-19 14:05:51
anuasiuimzasau v laasiviialaddsnsaip
wniinamnwd finmudunss numu e
Ara1aladng DENLUUAIAAEIIENAIBTIILANT
Anunuaiia wenmiusing 9 Wansasialdnm
AN

You Readed / Total peron read (1)

2022-01-19 11:03:06
TEST BROADCAST (2)

You Readed / Total peron read (1)

2022-01-17 17:08:17
TEST BROADCAST

You Readed [ Total peron read (1)

Special App

CHAT dunsuaagiznie’lu

Chat

oo e

D

L

News

all @)
oo °
0% tem

Suwatchai Premrudeesanit

Synergic Technology

Suntaree Srikhammuan
Chon Solutions Company

NN UABDI

Chon Solutions (Test System)

Navy Yaosanga

Chon Solutions (Test System)

Yommana Phaprakham

Chon Selutions Company

App

@

&

a v o a
NNUNABNANUUNIT

Waiting Approval

Unresponse

r

Progress

t

Pending

Resolved

15

15

wrasdad iy Manager

14:31

Special

Unassign Task
The work does not have a responsible person

;’\dc”l Global Search

Search all task in system

Branch Dashboard

All task in branch

Reports

d Report fer monitor work performance

.d}_%) Approval Manager

Waiting your approve

! g 2,

News Chat Special

100

wn
g

App

TsunguLdTN

Application

v =)

Knowledge Wizard Calendar

& = A

=
Assets

Tracking Asset Spare part

i) Ell PN

10T Monitor Preventive

Conference

! 2

News Chat
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ANISIAILTILA WG 3 TaINI9

bl G = app.servicestl.com/profile/mymnto w = o W e

i Apps @ Buy Booths at Tech.. Flutter Dell Chen Solutions Services F1 Develop Knowledge Shopping M Chon Solutions Mail @8 YouTube @ Maps M Gmail Services F1 - Sony PlayStation 3...

«geamensomtions | Chon Solutions Company My Profile 24 Feb 2021 12:42 @ Saichon To-iem = aEn(EN) (@
umnuaia NG TE Y AdIAINE Branch / Customers leT ansal CMDB duwanmaas druenuinis Products B el Time Attendant iadasfladfauastuy & Plugin Humda & Profile

Saichon To-iem
Managing Director

Jept: Management
iasia; B6859406645

Exp Level 5
Score List 1]
Create Task 28
Task Difficulty 239
Meet SLA 116
Best Feedback 183
Total Score 66

100 Score = 1 Level

ascriptivoid(0)

[# Change Password

Mobile Login

Saichon To-iem

Change Password

Employee 1D saichon

Employee Key f "mlema i B0 il

Email saichen@chonsolutions.com

Mobile 66859406645

USHN Chon Solutions

dan Management

Position Managing Director e .
PIN Code

. Devices Register - Digital Sign ‘ Nnﬁﬂcaliune

o Chennel Destination \AFaafia
(2 LINE Notification oo Unlink

& Email Notification saichon@chonsolutions.com

Mobile Notification O

Power by Chon Solutions @ 2016
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v~ c .

Services F1 Fixed Asset Count Report

SERVICES

F1

- = =

savsuiuainsal Android Bar Code Scanner Export to Excel
wae Smartphone (I0S / Android)
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syuuasATUNSWERU Fixed Asset Count 2a9n19iiaud

1
=] a0

fiiasasfiavidialunisvindasanaiuningdu sunsansulaiuiiinnswdduatgniinia'li wiaazvinnis Update Asnunsavin'latngdraae

Choose Zone

HQ 75/6

Zone : [ Floor 2 - Working Room

Asset Number or Serial number 4‘
oo
o
3 SCAN by Camera
<4

Floor 2 - Accounting Room

Floor 2 - Store Room

Floor 2 - Working Room

slwleliliflviulifo]p

cll BSH RN RfS Rl NN BN Nl Bl

< i ES ICH B RE il il | <

123 space done

\Eanaaui Scan Barcode / QR Code

Name : HQ 75/6
Zone : Floor 2 - Store ...
found 5 devices

CA20190003

Uszinm @ Display Adapter
dudn : DELL / DA200
SIN : N/A

CA20190004

Uszinn : Mouse

@uA : Microsoft Corporation [ Modern
Mouse 1741

S/N : 8002516748545

CA20190005

Uszum : Camera

&u@n : GoPro [ Hero 7 Black
S/N : C3281325661347

CA20190015

Uszian : Display Adapter

@udAn : Dell / Dongle DA300 USB-C to
DP

S/N : MACOCEBE892DEA7

CA20200002

Uszinn : Desktop

duA : LENOVO / 11A4S01600
S/N : PC1GV7KK

s1un1salnsalisasnsialy
NUNTALLRIAIFAIUSAITATIA

20:13 9

< CA20210003

Location Information

Current Data

Initials :
Code : 1234
Name : ABC
Zone : 1F

Scan Location

Initials :
Code : 1234
Name : ABC
Zone : 2F

** Location data not match! **

Last Check Information

| Date : 2021-11-03 11:04:44
Status : Good
Detail : 5555

Check By : Saichon To-iem

Update n151iu

20:12 7
< CA20210015

Code : 1234
Name : ABC
Zone : 2F

** Location data not match! **

Last Check Information

p

Date : 2021-11-03 11:03:39
Status : Good
Detail : cccc

Check By : Saichon To-iem

e
Device Status

B Save Counting

\ J

ayaalnsaiiuivifiaumin

ailnsaiaglugnn
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User Self Request

gnANENNNIUAT U Faaasitenunit web Open Ticket / Mobile App

A\

e

Saichon To-iem

Step 1 : Choose your name Required — v e
& divAza

Choose your name

[ Chon Solutions

Application development

=l = *

Step 2 : Choose your problem
— -
= | + » Problem Category Optional
— aln o aan
~ - cat , @ @ rrdssensousia
Choose problem category - @ 4

IMUABDINTTNNTDYNAYBIAN

» Problem List Required

Choose problem list - 'Qﬂ ugsliaiunns
[ fiunauninglinauauasnuil

<7 N
r{m}) ANUUNTT
INUBEIEWINANTUNS

Step 3: Enter your problem detail.: Required

nter problem deta

B send Request

web Open Ticket

158U508
J\\J‘v‘x:,..'\‘,i:s:m.'l
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Application development

QR dmsuudafaym

utawneld User udsTyunginsnidnants Scan QR Code waznansianiziadasuninaadasinliinglunisudalyuinasnisfinniseuden wiounig
Assign suuuudnluifsaaierd Task Mapping

d519e728

Uradin

blue screen =

ve able to do all of that
ritespace with the split
ve to do it yourself

d. Yo
ere ay
Saichon To-iem
% GuosuuAnas

2277
@ miognan

0_@\0
LD
O+

20u%n15las QR

Additional data

1. PO Number

2. Upload photo

1aan Scan ulsday #5199



Function & Feature Chon Solutions

Update Progress

ananniavinetu % 1avlinng Update suuashinmueuiitlss@nsninainau

8:56 AM | 15.6KB/s & 3@ S -

< Progress Q < IN2019-00090

N | € Service F1 - Update Tesk - Google Chrome - O %

@ app-servicesf1.com/incident/updatestatus/IncidentloblD/329/IncidentStatus|D/3 Upload Photo

# Progress » Please, choose the next status. ’ Saichon To-iem T Q » S:;f::: To-iem
’ 66859406645
IN2019-00186 - Sales & Marketing / saunuiy
Progress Pending Ao

Software Develop / New Function / Feature

wiandnau IT Services Tu Internet iilan Camera
9 . 609 2]
% Progress: 60 % I \@uo Services F1 Solutions 5 5015.057305:00
om : -05- 5
. er @ In D = 11 Work Date To :2019-05-31 17:30
If you wish to close the assignment, please slide the progress K NS SRt 0: g

9 [ 10%]
o 100% Detail

Message: \Working Team ~ ” Salf:trgn moslem RS i1 Mobile Function / Feature vuiivinit 10

7 VDO Record
Function

IN2019-00182 - Sales & Marketing / Meeting

i vin Workflow tilaasuisnisvinouwassyuy Task Status Progress

B2 uaiv avdialas S1e ()

® Progress @ Over Due |
20%, N "
) Saichon To-iem
Q 2% Assignee
’, Saichon To-iem ’ 66859406645
1 You can not Resolved and Closed this task, this task need approve before close or need checklist. -
IN2019-00178 - Sales & Marketing / Follow up Show All Button
Customer
1 Write a note
follow up customer in from Thailand Digital
% Caneel Bigbang Saichon To-iem
- 2019-11-14 07:31:41 (3 days ago)
® Progress @ Over Due

Update Checklist

Task Info
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Chon Solutions

Function & Feature

Customer Sign & Feedback

srvuduiianunfendsziluanunanalaann User

A A

10:42 AM
10:41 AM

< Customer Feedback

<  Accept Services

User Satisfaction (%)

Completely
Name of Sign : Navy Yaosaga l}
® ® Source: servicesf1.com
You accepted this service is completed 100
Sign Here Quick Response
a 94 61
95
® 2 919
90.35 905
90 & L
Services Mind
#®
®@ © 55
80 80 30 80 30 80 30 30
50 + . + + + + + +
75
October October October October November November November November
(WEK-40) (WK-41) (WK-42) (WK-43) (WH-44) (WK-45) (WK-48) (WK-47)

- Feedback (%) -+ KPI (80%)
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Application development

IN2021-00239

Saichon To-iem
Requester

0 1234
L

Site
Loc_kid_rsr-y 53 Group A [ 2222 Z

:"-"Ui“:

Saichon To-iem

wledi / Incident / Hardware | PC

Issue
iWiolaidin
From : 2021-11-29 11:24
Work Date To : 2021-11-30 10:24
Detail

Form Data

SELECT BOX (*)
Major

Time 1
07:00

‘® = = L ]

Task Info Form Data Sub Task (1) All Photo Spare Part




Announcement Chon Solutions

mminﬂizmﬂ‘*ﬂﬂmm%ﬁw%%LLﬁ’aﬁ'agaiﬁwﬁmmmu Web App L8z Mobile App

Contract Reports Time Attendant Administrator Tools Help

#Announcement#

nausmuAUuBluaznaiigna 1 nanuniian Tyl
2021 wu App Store 2asdszmndlng wdsnils

nyulzuEsIaia App Store Award szdnil 2021
A Tunasiuanaesaiflunasiasaa TanSnanaa

#Announcement#
néuumufusaluazinuigasmiTiannaiaaluil 2021 uu App Store vasdsanang
wasnaldnsuszussaTa App Store Award dlszdndl 2021 dwdulunininauandail

Found 247 Row(s) Page 2 /17 | £ 2 - >

.@ Waiting Approval 1
Task need your approve
Assignee ‘
Q, Choose Requester Q, Choose Assignee 6 items selected  ~ 2021/12/16 - 2021112/ 2021/12/16 - 2021112/
John Doe Unassigned ASSIGNED (0%) 2021-12-06 (08:00)  2021-12-06 (10:00) Have sent requerst mors information to
Overdue '
?
P'. l‘Jnresplonse ) 26
o a ot action progress, Please update
John Doe Unassigned ASSIGNED (0%) 2021-12-06 (08:00) = 2021-12-06 (10:00) '
Overdue
SY . Progress
i'][ D All progress task 4
MNavy Yaosanga Unassigned ASSIGNED (0%) 2021-12-06 (0&:00) 2021-12-06 (10:00)
Overdue
h Pending 1
demo Saichon To-iem 2021-12-03 (08:55)  2021-12-03 (10:55)
Overdue «—] Resolved
g:@ Waiting requester accept close and feedback 0

=)

ial Chat
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Application development

Preventive Maintenance

1"1?1%?1’]‘5’3’]0 LLN%ﬂ’]iﬂ’ﬁ;G%ﬂ FIFINNTDNABARITONIT PM VL(?%/LEN

| Senvices F1 - Google Chrome = O x|
1 w 8 app.servicesf1.com/branch/pmplaning/planid/3/assetid/1808 |

Reporis Administrator Tools & Plugin Help ° Add PM

Dashboard Services Branch / Customers loT Warehouse Asset Suppliers Preventive Maintenance Check Sheet

Branch / Customer / Group AfABC (1234) / Preventive maintenance planning

3 Start date: Due date: :
| | 2021 ~ || PwSevera021 « | Al chockshost < | AHU ~ || searcn number, sm Q ‘ Found2Row(s) | Page 1 /1 |1 = 2021-03-01 2021-03-31
Asset January February March April May June July August September October November December Check sheet: Required Number of times:
)
WekNo. 1 2 3 4 5 5 & 7 8 5 W M 12 13 13 1 15 6 7 4 8 19 2 21 2 2 24 25 2 2 2 2 2 B u a2 33 2 |3l mm w0 s w2 @8 ou s x a4 s s w0 8 )
EQST68-00001 Basic (3) - 5
AU
EQST62-00198

AHU

Assigned to: resure:

5 @ Group () Technician () Owner () Vendor
Software Engineer Q
Remark:
55

() Apply all equipment (187 items)
() Apply all equipment type [AHU] (1 items)
() Apply all preventive planing [605545393a70d] (1 items)

Power by Chon Solutions @ 2016

® Cancel I © Delete




7v :
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Preventive Maintenance

v N o P=| P=| o U 1 Y v P=| 1
JUNNN1I¥in PM uuwaﬂaﬂﬁiﬁqmvlw@]aﬂmm:mwaﬂ@avl,ﬂ

15:05 15:13
ABC (1234) PM Server 2021 EQST68-00001
AHU

PM Server 2021 AHU

Period 2021-03-01 t0 2021-03-3 U eastes-00001 4/5 Check Sheet : 1/6

Total i

A:saigi o Software Engif\eeer ABArs;‘:‘ -:g!’;(;%elf\?:a' CETEETET /f . Control Pana! naalu

3 4 >
%{r-\lg\iHZFJl?Biﬂ T3 Trouble L=

@ Status -
2. 52y Electric load R [ =
@ Value
3. 51 Electric load S \_! =]
© value
4. 5= Electric load T L! E
© value
5. 5:1 Electric voltage
: m =
© value
6. 5211 Electric voltage
: LIN=

@ value I
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Auto assign task

Y v
v o

ANNNTD AT NPT AR UNT NI AN ZI WU AU LA S m TR

wilneulad
gilnsnilan

oo

gunsndluin Engineering

|

™ Q s
&°

Mobile App

fo1
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Function & Feature

Chon Solutions

Application development

Agent discovery hardware / software (Windows Only)

Hardware Information

Services Contract:
Remark: fidszfuaiGiwe 1 4 was IT City

Agent Sync: 2019-10-16 19:00:34

& Devices Part CJ Sub Asset ¥ Computer Spec & Software License @ Software Installed

Host os CPU

CA20130001 Microsoft Windows 10 Pro

= Ref Task

Intel(R) Core(TM) 15-7300U CPU @ 2.60GHZ

P Services Note @ Asset Knowledge D Logs

HDD RAM
Drive Total Usage Free Space Part Number
o3 24196 GB 104.05 GB 134.68 GB HYCCNNNBJTALAR-NUD
D 37559 GB 6421GB 304.08 GB HICCNNNBJTALAR-NUD

Power by Chon Solutions @ 2016

@ services F1 Discovery Agent

Geting Hardware Infomation ~ Completed

Connect Server Completed

Completed

power by Chon Solutions @ 2019

2:25 PM

= D) h ENG
& O & 10/21/2019

]

Speed
410GB

410GB

Slot

BANK 0

BANK 2

Software Install

£ Devices Part

License Type

Unlicense

-
©
=
=
=
=
=
=
=

License

License

License

License

] Sub Asset

- Computer Spec @ Software License @ Software Installed

Software Name

AVG Update Helper

ClickOnce Bootstrapper Packaue for Microsoft NET Framework
Greenshot 1.2.10.6 1.2.106

Jitsi

Pencil 3.0.43.04

PUTTY release 0.70 (64-bit) 0.70.0.0
UpdateAssistant 1.19.0.0

7-Zip 19.00 (x64) 19.00

Android Studio 3.3

HitFilm Express

HitFilm Express 11.0.8319.47197

Office 16 Click-te-Run Licensing Component
Amazon Redshift CDBC Driver 64-bit

Amazon Redshift ODBC Driver 64-bit 1.3.7.1000
DiagnosticsHub_CollectionService
DiagnosticsHub_CollectionService 16.1.28901
Entity Framework 6.2.0 Tools for Visual Studio 2019
Git version 2.21.02.21.0

Google Drive File Stream 33.0.16.0
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Function & Feature chan dowtions

Application development

Form Management

annnsnaiuuuasineldifudeyansasnslasauisnadeuazi bl ldiisindenuls
shhen detmens | L1101 D0IULONS LOMmMpany mMdanage rorm iempiaie 21 NOV 2UZU 1400 - saicnon io-lem « Language (cN ) Y
Dashboard Project Profile Services Knowledge Base Branch / Customers loT Asset CMDB Suppliers Contract Products Reports Time Attendant Administrator Tools Help

Services Manage Form Template / Incident Form

= Add New Field s CIEL]

I“ -
@ | choose -

Saichon To-iem Text iamin sV = - - O m] o
Managing Director
= 1 = Text davaavim - - - O (] o
'ept: Management
ontact: 66359406645 #F |2 - Text \wadGasandy - - - O ] o
Exp Level & = 3 - TextArea How to fixed - - R O (m] O o
= 4 - TextArea Root Cause - - - 0O (] (] o
re List (1]
+ Call
Create Task = @ s - Select Service By - - : Remote ] m] [m} )
+ Onsite
Task Difficulty 237 * Other
Meet SLA 116
Incident Form
Best Feedback 183
SWarnInIUEBIVI:
Total Score 564
100 Score = 1 Level " .
Hamaavin:
wasdaannau:
How to fixed:

Root Cause:




Function & Feature

Chon Solutions

Application development

Contract Management (dann3dtycynvusnig)

o o/

AANNIRTY CUUAZATNNTNAINNTUALR LN ATy 1N AIaz TN A

& Gensotions | Chon Solutions Company Contract

Dashboard Project Profile Services Knowledge Base Branch / Customers loT Asset CMDB Suppliers Contract Products Reports

Contract / List
© Add New Contract Q - X Clear Search
Number » Contract
= = RP2019060002 Services F1 van.1avi oauidva
Saichon To-iem @ PO19050018 1udsdla Services F1 on Clound - Gust Innovation
Managing Director
r V201904005 Services F1 van.adHhwidfisau
ept. Management
ontact 66859406645 . RP2019010006 Services F1 van doaud Dlasiaiiaaa
4 AG000001 A ices F1 (HITI
Exp Level 5 @ G Aquaudnas Services F1 (HITEC)
7.4 AG2019-001 deuqdnas Services F1 uan undu
Score List o = AG2019-03001 deyeywinas Services F1 1T Green
Create Task 28 & RP2019020002 Services F1 uan.ufuma uaatydian
= POEP19-00023 Services F1 yan.wistnuvi nSanmasa
Task Difficulty 237
g RP2019020011 Services F1 Major Cineplex Group
Meet SLA e & RP2019040005 Services F1 van 5o naTutad
Best Feedback 183 r.4 RP2019010004 Services F1 uan Tsuan wawnas
Total . 564 RP2019060009 Services F1 van duiasia matulad $1da
r4 PO-620045TF Services F1 uan TaTud idsudasy
0 Scor
.4 Q02019030009 Services Management Software for Siam Makro

Power by Chon So

ns @ 2016

Time Attendant

Administrator Tools

21 Nov 2020 09:37

Help

Start v
01/06/2019
01/0522019
01/0472019
01/0272019
01/06/2018
01/0472019
01/01/2019
01/01/2019
01/01/2019
01/01/2019
01/04/2019
01/01/2019
01/07/2019
01/01/2019
0111172018

W~ Saichon To-iem ~

Found 21 Row(s) Page

Expire »
31/05/2020
30/04/2020
31/03/2020
31/01/2020
31/12/2019
31/12/2019
31/12/2019
31/12/2019
31/12/2019
31/12/2019
31/12/2019
31/12/2019
31/12/2019
31/12/2019
31/12/2019

Language (EN )

Status v
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired

Expired

0O 00 00O00O0DO0ODO0ODODOOOO©

(O




Function & Feature

Chon Solutions

Application development

License Management

v 1 v
a o/

4AN"9 Software License 1aein1s Amsd agent a4 lunns54 Software NRNTAAAT LLLATE

Chon Solutions Company Services
Dashboard Project Profile Services Knowledge Base Branch / Customers loT Asset CMDB Suppliers
Asset | Software list
B Download Template
- Q

Saichon To-iem Software / Application

Managing Director 7-Zip 19.00 (x64) 19.00

Dept.: Management

Contact: 66850406645 Adobe Acrobat Reader DC

Adobe Refresh Manager

Exp Level 5 [
Amazon Redshift ODBC Driver 64-bit

Score List (1] Amazon Redshift ODBC Driver 64-bit 1.3.7.1000
Create Task 28 AMD Settings
AMD User Experience Program Installer
Task Difficulty 237
AMD WVR64
Meet SLA 116 Android Studio 3.3
Best Feedback 183 Apple Application Support (32-bit)
Apple Application S t (64-bit)
Total Scare 564 pple Application Support ( it)
Apple Mobile Device Support
100 Score = 1 Level
AppLogLibSetup

Avast Update Helper

AVG Update Helper

Power by Chon Solutions @ 2016

Contract

25 Nov 2020 08:40 @ Saichon To-iem +

Products Reports Time Attendant

Found 484 Row(s) | Page

Category

Free License =
Free License ~
Driver =

Driver =

Driver =
Uncategorized «
Uncategorized «
Uncategorized «
License «
Driver =

Driver =

Driver =

License =
Driver =

Free License ~

Language ( EN )

Administrator Tools Help

1133 1T -

Agent Found
1

1

)

0O 0 0O 0 00 000000 o0 0 0



mmiaﬁﬁagamu Bl Data Generate lWaTNU1ILAT12% L Power Bl ba

Chon Solutions

Application development

9

Google Data Studio

bi report - Power Bl Desktop £ search
File Home Insert Modeling View Help Format Data / Drill
L a5 [ 7 il [A] % i
[0 Bh abE@oe DR > &
Paste °RY Get Excel PowerBl SQL Enter Dataverse Recent Transform Refresh New Text More New Quick Sensitivity Publish
<¥ Farmat painter | data~ workbaok datasets Server data sources v data v visusl box wvisualsv | measure measure -
Clipbozrd Data Queries Insart Calculations Sensitivity Share
al -
Services Catalog Main Countof Task No.  »  Status Count of Task No. Average of Feedbacks (%) Count of Task No. by Start Day
= 534 Assigned 162 )
973 2
ﬁg - Cancelled 1226 % ook
2 41 Closed 85517 K
L = 1851 Pending 135 g
53135 Progress 66 64 68 3
s 18 Resolved 182 : o S —
- 2120 Total 87288 0.00 129.36 Mon Tue Wed Thu Fri Sat Sun
| 1 2189 Start Day
Total 87288
v B3 -
i Foervi - 7 Count of Task No. by SLA
Assignee Count of Task No.  ~ | Services Catalog Sub Count of Task No.  » “ountof lask No. by
wll g W o ol 5544 =g s 1S 17534
o 62 | s T e b P tests « [
TP 3264 L - 12105
ol el ofl oo g TR 3851 | B T pmall Mgy 6113 & overdue-
= 3510 L] i 4469 |
e = e i ! 3058 R 0T ey R T 3385
g 3016 =" 1.7 i i 2712
gt A RN T P F | 2947 oK 20K 40K 60K
2889 LTDtaI 87288 Count of Task No.
a ~ Count of Task No. by Create Time
o 2738 Count of Task No. by Create Date
B TR 2500 800
T T e 2387 500
P : 2280 5 600 e
S RS EE ] 2111 = ™
R - 2081 2 400 & 400
irpge Tl 1893 -E 5
s Lan 1872 8 200 E
. o g™ 1825 3 200
Fu i fin ™ Hwwm 1748 0
R Pl T 1657 2018 2019 2020 2021
Create Date 0 —mnadii e
. 1831 500 AM 12:00 PM 00 PM
Total 87288 Create Time
View 1 Wiew 2 4=

Page 10of 2

N

s A

Sign in .

Visualizations b
EkE hE W
) M BE R 2
MEEOOH
Q¥ a =
EE@ErRyE
b R 7 R
T @

Values

Services Catalog Sub v X
Count of Task No. X

Drill through
Cross-report

Off O—
Keep all filters

Oon —@

Add drill-through fields here

~
Fields >
m] Asset ltems
0O Assigned To Gr...
] Assignee
0O Assignee Group
m] Branch

O Z Branch Code
] Branch Group
> O [E Closed Date
[0  Closed Day
0O Closed Time
] Create By
>0 Create Date
] Create Day
] Create Time

O  Deil
>0 Due Date

] Due Day

0O Due Time

[ ¥ Feedbacks (%)
[0 X Feedbacks (Avg)
>0 First Resolved
>0 First Response ...
[ 3 First Response ...
[0 First Response ...
O Fixed Solutions

m] Impact
[m] Issue
O Z OwverDue

O OwerDue (Type)
m] Request Chang...
] Request Channel



Chon Solutions

Function & Feature

Report

FIENUNTNIINUBILINNG

Chon Solutions Company All Task (Planning & SLA) J Enterprise Language (EN)

All Task (Planning & SLA) of 01/Jan/2020 - 31/Dec/2020

Period: Branch / Customer: Assigned: Group Team: Service Category:
2020/01/01 - 2020112431 All Branch / Customer Q All Assigned Q All Group Team Q All Services Q ' Show SLA Only
o)

95 74 45 X 50 I‘ 98.51%
All Task Completed In due Overdue Feedback(%)

Planning SLA Planning SLA Planning SLA Planning SLA AVG Total

51 s 42 32 19 26 32 18 4.93 926

Performance Trend
Performance Trend Summary performance
01/Jan/2020 - 31/Dec/2020 — —— rm——
40 task 95 74 50

30 task

20 task

Performance (Score)

10 task

0 task
Jan, 2020 Feb, 2020 Mar, 2020 Apr, 2020 May, 2020 Jun, 2020 Jul, 2020 Aug, 2020 Sep, 2020 Oct, 2020 Nov, 2020 Dec, 2020

-# Total Create - Total Closed % Total Over Due
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Report

§¢ onsotutions | Chon Solutions Company

FIENUNTNIINUBILINNG

All Task (Planning & SLA)

CJ Enterprise Language (EN) Q

Number of Task by Services Category

20

Total Task
=

Software Develop/Bug
Feature

Software Develop/Bug

Software Develop / New Function / Feature

Sales & Marketing/Present Product

Software Develop / New Requirement from Customer
Finance & Account / »wlia-tiuiu

Product & Services / Meeting

Product & Services / Services F1

Software Develop / Training Customer

Software Develop / New Feature Plan

Software Develop / New Function /

R m

18
16
14

=
=

Finance & Account / Safa
Software Develop/Adjust Design
Product & Services / ausu

Product & Services / Project

N W W N e ©

Product & Services / IT Consult

Software Develop / New

Proportion of task (In due / Overdue) by service category (Top 5) of
01/Jan/2019 - 13/Nov/2019

@ Indue

Requirement from Customer

N W W s N © ©

14 4
6 10
4 10
9 5
5 4
4 5
T
1 5
5
5
2 3
1 2
1 2
1 1

® Overdue

18
16
- : ]
- 9
Ly
- -

Sales & Marketing/Present Product

Hil

98.89%
98.67%
100%
98%
100%
100%

100%
100%
100%
100%
100%
100%
100%

Finance & Account / wiia-tAudu

com

Number of task by urgent / impact

Urgent / Impact

Critical

High 31 1
Medium 1 1 24
Low 1 36

Number of task By Status

Proportion of task (In due / Overdue) of
01/Jan/2019 - 13/Nov/2019

" Indue:48.1%
Overdue: 51.9 %

Highcharts.com

Task
S o |
1

Progress 4
Pending 4 4
Closed 130 65 65

Number of task Bv Assianed (Default: Top 10)
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e91u Performance swiana

——
Performance Report by Staff of 01/Jan2020 - 31/Deci2020 preview date 12/Novi2020
Period Performance From 01/Janf2020 31/Decr2020 User Satisfaction
Total by_status Total Undone Done Services Mind
Trancking SLA 21 1 20
Mo Trancking SLA 33 4 29 100
Sum 54 5 49
Navy Yaosanga 30
Software Engineer SLA Tracking Performance Total Meet SLA Over SLA
Dept.: Information Techology Undone 1 1 0 0
Contact: 66859406645
Dong 20 14 i
No SLA Tracking Performance Total In Due Over Due .
Quick Response Completely
Undone 4 1 3
Done 29 13 18
Total Task by service type Total Undone Done
Request / Assign 24 1 23 User satisfaction
Undefined 20 3 17 .
Incident s o s List % Feedback
Project 2 1 1 Services Mind 100.00%
Sum 54 5 439 Completely 100.00%
Quick Response 99.17%
Top 5 services category Total User feedback
Software Develop/Bug 18 98.97%
Software Develop / New Requirement from Customer 13 99.05%
Software Develop / New Function / Feature 10 98.83%
Software Develop/New Report 4 100%

Software Develop / New API 2 100%
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Function & Feature

Link to Line Notify

A : v A A A A A
LD NIILIILADULNDINIT Update Gﬁuﬁﬁadﬂugﬂ@l@m’m

Chon Solutions Company My Profile 13 Jan 2021 13:29 @ Saichon To-iem + Language (EN) ([

Dashboard Services Knowledge Base Branch / Customers loT Asset CMDB Suppliers Contract Products Reports Time Attendant Administrator Tools Help

@ © LINE Notify

Saichon To-iem

Managing Director vk w F1 Notify: Testing message from Line
Dept: Management S h T - Notify
Contact: 66853406645 aIC On O Iem
Exp Level & - @ F1 Notify: Testing message from Line
MNotify
Employee ID saichon
Score List 0o
Employee Key = aem mm »
Yesterday
Create Task 28 Email saichon@chonsolutions.com S
Task Difficulty 237 Mobile 66859406645 @ "F1 Notify" is now connected.
Company Chon Solutions
Meet SLA 16
Department Management @ "F1 Notify" is now connected.
Best Feedback 183 Position Managing Director
Total Score 564 PIN Cocle @ F1 Notify: Testing message from Line
MNotify
100 Score = 1 Level B Devices Register P Digital Sign A Notification

[ LINE Notification

e T N n el | Unlink

o0 ©

Power by Chon Solutions @ 2016
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Application development

[ Chon Solutions ]

a anAEaNTLUNFaNL FEIRUNANI I W U T UL

Tier 1
call center

a wderihu call center (

nugniuin 7
SERVICES
ANTTUIL

a uwserihu web ticket / Mobile App

Manager

Il &1
=l

2y

L

/
/
//
<&/
&
/
/
Tier 2 Tiers
onsite support
nugnas iy ‘ naciuilalals
funinendas @ dwusiafin Onsite

e neeuilalsaatlnanutiiusyuy

@)

- 419 Onsite lunsaliluianunsg
@ wilasmenisfremote I

- naciud b lAetl aenusn gLy

@)
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Thanks



