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Application development

y@ 4 Services F1 Infrastructure

Customer Security protection Front end service Back-end service
File upload @Q@Q

o DD
Web Application x2 Firewall Upload API e @ q e

x2
Google Cloud Plat
Cloud Load Compute Support auto
Balancing Engine .
scaling R

Cloud
Storage

Web Application Protection Web Application e @ X3 ® =
Database

Cloud Load Compute
Balancing Engine Dally baCkUp
Mobile Application 8 https:// 9 x4 keep 30 days
Cloud Firewall Cloud SQL version
Rules X3 e
API
Cloud Load 9
Balancing
Cloud Load Compute
Balancing Engine Cloud SQL

Network Protection

% Report e @ x4 Proxy database »
Provide for customer application m For Bigdata

Cloud Firewall Cloud Lozad Compute
a Balancing Engine Cloud Load Compute query
Application Programming Interface
Schedule @ e Cache memory
Service

Rules P
Balancing Engine
Compute

Engine
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Task Management

1
A o

VI TIANTIUNT

Chon Solutions Company Services 08 Feb 2023 10:01 @ Saichon To-iem v Language (EN ) c g
PMS News Dashbeard Services Knowledge Base Branch / Customer loT Asset CMDB Suppliers Contract Products Reports Time Attendant Administrator Tools & Plugin Help
© CREATE TASK
Services | My Request = (Progress)
Quotation
Search Q O New O Assigned progress O Pending O Resolved O Closed Found 3 Row(s) | Page 1 /1 -
@ My Approval
Priority ~ Flag Task No. ~ Requester Detail Assignee ~ Start ~ End ~ Status % Progress ~ Last Update ~
" Approved e
Software Develop / Create Manual 20994118 033,034
) © IN2022-00584 Saichon To-iem Guiliuilsediia ansladsmszun F1 dlasdu Suntaree Srikhammuan 1[;_3(; 10’_007 30% 1 day ago
© My Request ' '
© Unresponse m Software Develop/New Requirement from
Customer
3asmavi) OLA -vinTvilidanasahas SLA g 2022-11-04 2022-11-30
Progress 2022-0055 | ;
> gl e IN2022-00558 Saichon Te-iem asm‘“uaiugﬂﬁnuu iy Report uonwavnyzas Navy Yaosanga 1939 19:00 0% 85 days ago
OLA
1 Pending o H chon Solutions / w$iim asnmndl e i)
@ Resolved m Software Develop / New Project Taveesak 2022-09-19 2022-09-23
IN2022-00460 Saichon To-i Pi 70% 140d
© e v aichon fo-lem i1 login was svuw Services F1 Sangsilmanee 14:24 18:00 : ays ago
ol Closed
@ My Task

%, Requester Followup

X Following Task

@ Unassign Task
Q Search

Y Filter

® Unresponse

P Progress

11 Pending



/s:kvlcss
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Application development

Task Management (mobile)

11:01

< Progress IN2022-00241 IN2023-00694

B 5CG wanit

@ Progress @ Over Due Bl Form

’ Administrator

IN2022-00369 - Sales & Marketing/gnédaula
Product

Saichon To-iem
Requester
0859406645 . .
Chon Solutions / Management Saichon To-iem
avahh ngs“
Site
Unresponse Customers / CJ Super Market " .
T ! it Saichon To-iem
Today
1:35
Sales & Marketing [ Meeting
Progress

#0pen Ticket" : qnﬁ’mu’hizuu Services F1/

icHoETok
TRIAL - Services F1 Saichon To-iem

. . Today
Service Type Request [ Assign ~ e
@ Progress @ Over Due = 2/3 B Form

From : 2022-05-26 10:23

Pending
. To : 2022-05-31 20:00

Work Date

) t

Detail

’ Administrator
Requester

IN2022-00364 - Sales & Marketing/andnaula
Product

Meeting App Sheet

Resolved

#0pen Ticket" : gndaulaszuu Services F1/
TRIAL - Services F1

Task Status Progress
[ 10%]

@ Progress @ OverDue i= 0/3 B Form

’ Administrator
Reguester

IN2022-00297 - Sales & Markeling/qﬂﬁﬁﬂuh
Product

Checklist / To do list
sk Aoam [ vinawasiainas Custom
Saichon To-iem

. =

Task Info Data All Photo

I [ neaaunisldau API

#0pen Ticket" : gnanaulaszuy Services F1/

+ Type Message
TRIAL - ServicggE

Remind Special App

A o o

NI MNUNMINUNADIN Nuaztdualuluan U bl
PaNRLNILAN


https://www.servicesf1.com/chat-in-task-guide/

Chon Solutions

Application development

Routine Task

T UV QI WULAENOURNILIIHO 6 L 3

Chon Solutions Company Routine Task 08 Feb 2023 10:05 @ SaichonTo-em Language (EN) (%
PMS News Dashboard Services Knowledge Base Branch / Customer loT Asset CMDB Suppliers Contract Products Reports Time Attendant Administrator Tools & Plugin Help
Services | Routine Task
Y Filter Branch / Customer Q| Weekly Planning Monthly Yearly Found 1 rows 1~
Routine Task Services Catalog Type Period Time Branch / Customer Requester Assigned Publish
[  System Monitor @ System Infra/Server Monitor Weekly Mon, Tue,Wed Thu, Fri Sat Sun 08:00:00 Saichon To-iem Suntaree Srikhammuan [ o] [x]

Saichon To-iem
Managing Director

Dept.: Management
Contact: 0859406645

Exp Level

Score List (:]
Create Task 30
Task Difficulty 266
Meet SLA 123
Best Feedback 183
Total Score 602

100 Score = 1 Level
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SLA Management

L ULAANITTLULIANUAILITNNTFAN i

Services F1 - Manage SLA - Google Chrome - a x
& https://app.servicesfl.com/sla/index
a
3|
i No. SLA Name SLA Hour -
4 & 1 2 Hours 2 a
= 2 4 Hours 4 a
a = 3 6 Hours 6 I} a
rd 4 8 Hours 8 a
1 = 5 24 Hours 24 a [
= 6 48 Hours 48 a
H
L —

Services F1 - Google Chrome
@ https://app.servicesf1.com/config/slamatrix
| Severity Matrix
) Urgent / Impact Critical
3
4 Critical
i 2Hours v
5 _ 12
High
n
) 8
Medium
>
4
Low

4 Hours v

4 Hours v

8 Hours v

48 Hours v

Medium

4 Hours v

8 Hours v

8 Hours v

48 Hours v

8 Hours v

48 Hours v

48 Hours v

48 Hours v
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Asset Management

szuudanisdayaning@du / uilszdReunsladym

Chon Solutions Company

PMS

Dashboard

Services

Knowledge Base

Branch / Customer

Asset Devices

Contract Products

Reports

Time Attendant

Administrator Tools

18/ApH2023 201 @ Saichon To-iem =

& Plugin Help

Language (EN )

Asset Devices

[0 oo | B ecamem e |

Sea

&
&
&
&
=
&
&
=
&
&
&
&
=
&
&
=
&
&
&

rd

List

d Asset Device
h

Asset Number =

CA20230013

CA20230012

CA20230011

CA20230010

CA20230009

CA20230008

CA20230007

CA20230006

CA20230005

CA20230004

CA20230003

CA20230002

CA20230001

CA20220030

CA20220029

CA20220028

CA20220027

CA20220026

CA20220025

CA20220024

Y Choose Asset Type

Type
Air Purifier
Air Purifier
Printer DOT
Dtac
Dtac
Dtac
Mobile
AppleCare
Pencil
iPad
PC
Maonitor
Desktop
Car
Keyboard
Manitor
Keyboard
Monitor
PAD

PAD

Q Search

Brand / Model

Xiaomi

Xiaomi

EPSON

Mi Air Purifiier 4 TH sis
Mi Air Purifiier 4 TH sis

LQ-310

Dtac | Tils 389

Dtac | Tuls 399

Dtac Pro 399

Samsung GalaxyA03 black 4/64GB
Apple | Apple Caret+for iPad10th generation
Apple | Apple Pencil 1st Generation

Apple

iPad 10 9-inch \Wi-Fi 256GE Blue 2022 10th Gen

Dell / Vostro2710

Dell

To Be Filled By O.E.M.

Toyota
ASUS
ASUS
ASUS
ASUS
WIRED

WIRED

Cross

Keyboard Wired Mechanical RGB ROG Strix Scope NX TKL BL TH/EN

WY2T9HE 27INCH

WIRED MECHANICAL RGB ROG STRIX SCOPE NX TKL BL TH/EN

WY2T9HE 27INCH

Mouse Pad 350x240x3MM

Mouse Pad 350x240x3MM

- Print Asset Label & Download Agent (Window)
g )

@, Advance Search X Clear Search

B&60 Pro RS

Serial Number
335252/BO AFAF1YS00337
339292B0 AF AF1YS00228

RIKYJ22196
0827395833
0827395834

0635428656

3254685600375
SHKDJQOCRGWTJ
SLCMVTOBSNG
W2B86524STH
CN-OROKN4
To Be Filled By O.EM.
MBMPKR016437
N3LMTF116891
MBMPKRO16484
N3LMTF117296
VPT204BLLB0G02821

VP720BLLB0602820

Found 91 rows

Allocate User

Nijjaree Thongsengkram
Preeyakamon Inyod

Suntarge Srikhammuan

Saichon To-iem

Saichon To-iem

Saichon To-iem
Saichon To-iem

Saichon To-iem

Number of rows

Quantity =
1

1

50 v | 1~

Warranty Status

Warranty
Warranty
Warranty
‘Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

Warranty

Warranty
Warranty
Warranty

Warranty

> »

Status

In Use

In Use

In Use

InUse

In Use

In Use

In Use

In Use

In Use

In Use

In Use

InUse

In Use

In Use

In Use

In Use

In Use

In Use

In Use

InUse
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Asset Management

szuudanisdayaning@du / uilszdReunsladym

o3¢ tonsolations | Chon Solutions Company Asset Devices

Dashboard Project Profile Services Knowledge Base Branch / Customers Asset CMDB Suppliers Daily Check Contract Reports Time

Asset Devices / CA20190001

@ Edit & UploadPhoto [P Service Note @ AssetKnowledge 52 QR CodeforApp S QR CodeforWeb S8 QROadeSlkaKeb C Refresh

Photo:

X Delete X Delete

CA20190001

CA20190001

d

Microsoft Corporation

Surface Book 2

— Laptop
X Delete X Delete X Delete
Main Asset Number: N
012306282357
Asset Number: CA20190001
Account Number: ; $
2019-01-26
Asset Type: Lapiop
Total b
Asset Owner: Saichon To-iem (Allocate Date: January 27, 2019 ) © Cancel !
12
Branch / Customer:  Chon Solutions © cCancel
Start Warra
Supplier/ Vendor: = vu5s¥w avi 4 affa (inzu) | © Cancel 2019-01-26

Brand: Microsoft Corporation
Model: Surface Book 2
Serial Number: 012306282357

uavuau

Description:
P 1. Power Adapter 44W

Status: InUse ~

2020-01-26 ( In Warranty )

Saichon To-iem

CA20190001
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Asset QR Code

A1u19nltnnagaulseiuuaziasdanle

Sanden /

P— R AR RLA TR TR T T ]
Ll-uL.J > NYIYNG
ol g

SUC20002115

:‘ ord : :1::: :’[]FRI{\{R.‘.!()R ( Make dy /

S/N : SUC20021-150400018R

Eﬁ@ UiNM WA Snssuiia
o

TO000326572

\ X
- ﬁ Sanden / RIR-12-8025
E : -.,_I 4 DOOR UPRIGHT REFRIGERATOR
:5‘_. S/N : RIR12802-151 1000828

Ep‘:E] v a0 Iaanssudia

10000315575
o |

L Sanden / YNR-1320A.3

.
T 4 DOOR UPRIGHT FREEZER
=P’ S/N:YNRII2IA-190100045R

onr

E p". E wihin W a0l Imanssudnie
e T00003015670001
-
P,

AE=p™
(=]
E .l.: E uisn W 1a Jsnnsune

" 70000301567
Sanden / RIF-128025
e 4 DOOR UPRIGHT FREEZER
O At

=14 El-l wiNm ﬂ.‘\.}.ﬂ Jansauiie

Sanden intercool / REF-12-80

~ T 4 DOOR UPRIGHT FREEZER
L s riF160 16060007R

| @@

5
o)

EFE
t0}

o

BHE

am

utydwv V.o A aantiudnda
TO000315575

sanden / YNR-1320A-3

4 DOOR UPRIGHT FREEZER

f. S/N : YNR1 371A-190100045R

E uddn AMa.A saansaninin
T0000326572 s
den / RIR-12-
iaSOOR/UPRlGHT REFRIGERATOR
E S/N & RIR12802-151\00082R

n."“qui'\f"ﬂ

@
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syuuasIatualnsal (Fixed Asset Count)

fimasfiatidrialunisrindavaratiunswegdu srusanulaiuiinnsweaiuatgninialu iaazrinnns Update Agusavin'ladtnedraane

v~ c .

Real-time report

7,
SERVICES
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savsufiuailnsal Android Bar Code Scanner Export to Excel
wae Smartphone (I0S / Android)
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szuuasIATUNSWEI&U Fixed Asset Count 2a9n19iiaud

1
=] a0

Choose Zone

Floor 2 - Accounting Room

Floor 2 - Store Room

Floor 2 - Working Room

fiasaviiatiiralunisvindasasnatunsndadu sursansu'laiuiiinnsweadua

HQ 75/6

Zone : [ Floor 2 - Working Room

Asset Number or Serial number 4‘
oo
o
3 SCAN by Camera
<4

slwleliliflviulifo]p

cll BSH RN RfS Rl NN BN Nl Bl

< i ES ICH B RE il il | <

123 space done

o

Name : HQ 75/6
Zone : Floor 2 - Store ...
found 5 devices

CA20190003

Uszinm @ Display Adapter
dudn : DELL / DA200
SIN : N/A

CA20190004

Uszinn : Mouse

@uA : Microsoft Corporation [ Modern
Mouse 1741

S/N : 8002516748545

CA20190005

Uszum : Camera

&u@n : GoPro [ Hero 7 Black
S/N : C3281325661347

CA20190015

Uszian : Display Adapter

@udAn : Dell / Dongle DA300 USB-C to
DP

S/N : MACOCEBE892DEA7

CA20200002

Uszinn : Desktop

duA : LENOVO / 11A4S01600
S/N : PC1GV7KK

o

20:13 9

< CA20210003

Location Information

Current Data

Initials :
Code : 1234
Name : ABC
Zone : 1F

Scan Location

Initials :
Code : 1234
Name : ABC
Zone : 2F

** Location data not match! **

Last Check Information

| Date : 2021-11-03 11:04:44
Status : Good

Detail : 5555
Check By : Saichon To-iem

tigninsala udaazvinnns Update Aanunsavinlatnedraane

20:12 7
< CA20210015

Code : 1234
Name : ABC
Zone : 2F

** Location data not match! **

Last Check Information

P

Date : 2021-11-03 11:03:39
Status : Good
Detail : cccc

Check By : Saichon To-iem

e
Device Status

(< ] Save Counting

\ J

shan1salnsaifisansialu

PR dayaadnsalfitigtfiaunin
NUN TALURAIRAIULNITATIR -

Scan Barcode / QR Code
ailnsaiaelignn

LWRaNFA1UN Update n1siiu
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Knowledge Management
a$19 KM ivaldifluinasannufaesinavdniadiaunsninanuineaaiiunisise Problem wnidu KM 1dsae

z - ,
Chon Solutions (Test System) Knowledge Base 20 Nov 2020 20:58 @ Saichon To-iem ~ Language (EN) (@
Dashboard ~ Services | Knowledge Base | Branch/Customers  loT ~ Warehouse  Asset ~ CMDB  Suppliers  Stock/Part  Preventive Maintenance  Check Sheet  Contract ~ Reports  Administrator Taoks  Help License Expire in z@nay(s)
Knowledge Group
© New Group (g el | S Knowledge Group
9 API [ 1] © Create K
9 Apps (4] @
services desk ©Q Problem Management
@ Bosch XDK © | ociober 19,2020 - sses
© Customer Apps o @
© Google Cloud ) ) )
o api crate ticket refer ticket template ID ¢ api
Q o7 @ | Janwa 12,2018 - faapi dvusdinoryion api fannsati server v3a application nstuuduiniRailaoSURL fapiaiquicklicketioya i uusaanssauuy POSTIGET /Logi i OpeniD N//PrefixURLcompany E Customer Help
prefiiithashifhashcode}Return{ "ticketid" ticketid }
© MysaL e
© Services F1 Tip © | APIManagement © Apps @ Database
February 04, 2018 - https:/www.getpostman_com/
@ SSL Certificate (2]
© System Config N .
o Board generic (platform esp8266, package esp8266) is unknown © loT @
© Test @ | Mav 01,2018 - Board generic (platiorm esp8266, package esps266) is 7 D266, board- k htmi
@ Ubuntu (7] @ Google Cloud
Clear test database 9 Services F1 Tip
@ Windows o August 10, 2017 - TRUNCATE TABLE “toworkactivity’, TRUNCATE TABLE “incident_tbfeedbackscore’ TRUNCATE TABLE “tbincidentjob’, TRUNCATE TABLE ‘incident_tbchecklist,TRUNCATE TABLE “incident_tomembers’ ,TRUNCATE TABLE “a
sset_tbhardware’ TRUNGATE TABLE "assef_tbhistory’: TRUNCATE TABLE "incident_thuploads" TRUNCATE TABLE "toworkactivity_comment ; TRUNCATE TABLE ‘thworkactivity_like'-TRUNCATE TABLE “incident_tbform'.TRUNCATE TABLE “inci
dent_tbformfield’; TRUNCATE TABLE "incident_tbformfieldrecord’; IE

Comet Chat ¢ Services F1Tip

July 27,2017 - hitp://35.187.146.210/phpmyadmin/Database Rootroot [XTWBSOUNBFUeTFF Jitsi Server

=)

Command clear cache memory © Ubuntu

Mobile App
August 24, 2017 - Clear Memory Cache # sudo sysctl -w vm.drop_caches=3Check Memory Cache # watch -n 1 free -m

Command load test for web © Ubuntu
February 07, 2018 - Test Web Performaceab -n 1000 -c 10 http-inode servicesf1 com/incidentftestioad

m @

Mysqgl

e fila anrneo canmr & .

Web application Mobile application
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Branch Management
f%m'i”uu”uﬁﬂﬂ’agaa’m’m%af*ﬁagagﬂﬁ’]

21 Feb 2023 09:06 @: Saichon To-lem

Chon Solutions Company Branch / Customer Language (EN) (%
PMS News Dashboard Services Knowledge Base Branch / Customer loT Asset CMDB Suppliers Contract Products Reports Time Attendant Administrator Tools & Plugin Help
Branch / Customer / List
Search Y Choose Group  Q Found 106 Row(s) | Page 1/ 8 1 - >
Saichon To-iem Group # Company = Code ¢ Initials & Branch / Customer & Province Tools
Managing Director = Customers 365 Infotech Co. Ltd = @ B o = = (<]
Dept.: Management .0s = - N — -
Contact: 0859406645 = New Lead abss ABSS & @ B ® = ]
=z Customers AOT Airport of Thailand = @ B & O = = ]
Exp Level N
=z Customers All Seasons Property Co., Ltd @ B w O F o= (x]
Score List (1] = New Lead bps Bangkok Payment Solutions A = @ B ® = = [x)
ra = = G = =
Create Task 30 = Customers Brilliant Jobs @ B © L (=]
= Chon Solutions Chon Home 22 = é B O [CHER n ]
Task Difficul 266
ty = Customers C.J Super Market = é B o = nm ]
Meet SLA 28 = Customers csl CS LOXINFO = @ B ®o = = [}
Best Feedback 183 4 Customers dental siam  Dental Siam = @ B o <= = (x]
r Custs Dit = 7] g = HH
Total Score 602 “ usiomers e ¢ B © = ©
= Customers Dixell Asia = @ B Q & O = = (=]
100 Score = 1 Level
= Customers Dohome = @ B © = = (=]
= New Lead Earth Line s é B [CHER n ]
=z New Lead Gable @ B ® = m [x]
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Supplier Management
éﬂ%%’uu"’uﬁﬂ“ﬁagapﬁw w%aﬁagmﬂﬁ’u‘%mi

Chon Solutions Company Suppliers 21 Feb 2023 09:25 @ Saichon Todiem ~  Language (EN) (%

PMS News Dashboard Services Knowledge Base Branch / Customer loT Asset CMDB Suppliers Contract Products Reports Time Attendant Administrator Tools & Plugin Help

Supplier | List
| mplats & Download Template
Q Found 14 Row(s) | Page 1/ 1 1 -
Code Supplier Phone Fax E-mail Remark Tools
Saichon To-iem = 2019/002 BEST CHOICE 0944868528,0072786999 - - no vat | B Asset(0) | B Contract (0) o
Managing Director
Dept: Management = 2021/0001 Com 7 Rama2 - - - - | 3 Asset (2) B Contract (0) (x]
Contact. 0859408645 = 2022/002 15HW 13 la 1 aaufiaead niil 4ia - - - Laueidanid 0135544005281 CJ Asset (10) | B Contract (0) [x]
Exp Level = 2018/001 uit 13 la d.aanfineai nfd d1da - - - - | 3 Asset (3) B Contract (0) (x]
. - . . -
Score List 0 = 2019/003 UIHN LAdd waALtdtash 41Aa - - - - | [ Asset (1) B Contract (0) o
= 5HEW uatuaed Wi Gda - - - - | 3 Asset (0) B Contract (0) (%]
Create Task 30
= 2019/005 WEHW Wiavuy Sida 021367444 021367449 - Fori Thdualiada | 3 Asset (1) B Contract (0) (x]
Task Difficulty 266
= 2019/006 w3En Tladuaarmi e (@1inaulna) 081-359-7000, 02-237-4777 - - - | 3 Asset (0) B Contract (0) (x]
Meet SLA 123 . _ L o P P . X
= 2022/001 w3t dila mavfinmad e 020872100 - - dlaanudunianseny 2 1u 3 CJ Asset (10) | B Contract (0) [x]
Best Feedback 183 = 2022/003 wiEw daTu (dsswalvg) Sida - - - - | L3 Asset (3) B Contract (0) o
Total Score 602 @ 2018/002 13 Alaman 31a 0931601939 021005053 - B | D Asset(2) | B Contract (0) o
100 Score = 1 Level = 2018/002 usHn Alaaau $1Aa 0931801939 021005053 - - | 3 Asset (1) B Contract (0) [x]
= 2019/004 uSH 18y 1aa 1 aavlila @1da 024087185 024087169 - - | 3 Asset (1) B Contract (0) [x]
= 2019/001 uiriv ladl 4d 91de @) 026565030-45 022548550 - uadniallait/ aduniansenn 2 | L3 Asset (4) B Contract (0) (x)



/
ymwm

Feature on Services F1
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Application development

Permission Control
MsiRuaaNs s lE

Chon Solutions Company

Groups Permission

21 Feb 2023 11:30 @ Saichon To-iem +

Language (EN) (@

PMS News Dashboard Services Knowledge Base Branch / Customer loT Asset CMDB Suppliers Contract Products Reports Time Attendant Administrator Tools & Plugin Help
Administrator Tools ' Group Permission ' Administrators (68)
Clone Permission Template ~
1. Task management (35 / 69) 2. Branch / customer management (5 / 6) 3. Asset / software management 6/ 16)
Access All Unassign Task X Branch/Customer Asset (Add/Edit/Delete)
Saichon To-iem The people who have permission can see all task unassign. D2 can view Branch or Customer = Manage services asset items =]
Managing Director
Dept.: Management Add checklist Company Permission Asset Management
Contact: 0859406645 The: people who have permission can add checklist into task =] for manage permission group can see and manage some company Q manage and control asset devices [m]
Exp Level . :
P Add Service Tag Export Branch To Excel Change Allocate Location
The peaple wha have permission can add service ag in task detail =] The peaple who have permission can export branch / customer data to excel file =] The people who have permission can change allocate location =)
Score List (1]
() Add Services Root Cause Manage Branch/Customer CMDB
Create Task 30 The people wha have permission can add roof cause in task detail ) can manage Branch or Customer ) Manage CMDB of ITIL ()
Task Difficulty 266
Add Services Solutions Manage Branch/Customer Contact (J Equipment Dashboard
Meet SLA 123 The people who have permission can add service solution in task detail = can manage Branch or Customer Contact =] The people who have permission can view equipment dashboard [m]
Best Feedback 183 () Add Time Tracking () Mobile Branch Dashboard Export Asset List To Excel
The people wha have permission can add working fime on task = The peaple who have permission can view the branch dashboard on mobile g You can export asset data list o excel file. =]
Total Score 602
(] All Notification . (] Export asset type to excel
100 Score = 1 Level The people who have permission can receive notification all task. D2 The people Who have permission can export asset type to excel file. =]
All SLA . () Export Software
can view all SLA in the system (mjn] The people who have permission can export software to excel file [m}
All Task . Fixed Asset Count
can see any task in the system /g The people who have permission can check counting fixed asset ]
() Assignee Close Task X (] Manage Asset Check Sheet Template
The people who has this permission can close task that doesn't Requester. =/a add / edit/ delete check sheet template in asset =]
Cancel Task (] Only the related branches
can cance all task in system [} The people who have permission can view the asset device only the related branches 0
(J Change Activity Privacy (] Remove Allocate Logs
[} The people who have permission can remove allocate logs [m)

The people who have permission can change privacy on work activity in task
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User Self Request

gnANENNNIUAT U Faaasitenunit web Open Ticket / Mobile App

oy

G

Saichon To-iem

Step 1 : Choose your name Required

& ahedze

[ Chon Solutions

Application development

Choose your name

=] = *

Step 2 : Choose your problem

— = » Problem Category Optional

— | + gory Op

—_— aalu et -
- - s : @ @ rrdssensousia
Choose problem category - @ 4

IMTUABDNINTTNNTDYHALDIAN

» Problem List Required
Choose problem list - ’,ﬂ ugsliaiunnsg
[ fivnauninzlinauauasnuil

Step 3: Enter your problem detail.: Required
% 5
ANUUNTT
-ﬁ' D NUBETENINANTUMNS

nter problem deta

B send Request

web Open Ticket
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Customer Sign & Feedback

srvuduiianundendsziluannunanalaann User

#aNTULSNT Customer Feedback . N
User Satisfaction (%)

Completely I} Source: servicesfl.com

Zaaneudiu : Saichon To-iem

< G * G * S * S * ¢ 10
AmsdNITUISNTETIaNYsal.

Very bad Very good
aadiafiil =
Quick Response

j? % K K K .

94.61

9252

Very bad Very good -3

85
Services Mind

& |
6 yxe kg g y W 30 8o 8o 80 8o 80 80 a0 80

Very bad Very good

P 75

AALHY
October October October October November November November November
(WEK-40) (WK-41) (WK-42) (WK-43) (WH-44) (WK-45) (WK-48) (WK-47)

- Feedback (%) -+ KPI (80%)
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Announcement
mmmﬂizﬂfmﬂfnmsu’%ﬁ'ﬂ%?aLLﬁTﬁaQaflﬁwﬁfmmmu Web App 18z Mobile App

Contract Reports Time Attendant Administrator Tools Help

#Announcement#

néuumufusaluazinuigasmiTiannaiaaluil 2021 uu App Store vasdsanang

wasnaldnsuszussaTa App Store Award dlszdndl 2021 dwdulunininauandail
Found 247 Row(s) Page 2 /17 | £ 2 - >

Assignee
Q, Choose Assignee @ items selected  ~ 2021112116 - 202112/ 2021112116 - 202112/

Q, Choose Reguester

John Doe Unassigned ASSIGNED (2%) 2021-12-06 (08:00)  2021-12-06 (10:00)

Cverdue

John Doe Unassigned ASSIGNED (2%) 2021-12-06 (08:00)  2021-12-06 (10:00)
Cverdue

MNavy Yaosanga Unassigned ASSIGNED (0%) 2021-12-06 (0&:00) 2021-12-06 (10:00)
Cwverdue

demo Saichon To-iem 2021-12-03 (08:55)  2021-12-03 (10:55)
Overdue

#Announcement#

navsmuAUuBluaznaiigna Il Inanuniian Tl
2021 wu App Store 2psdszandlng wdsnils

nyulzuETIaia App Store Award szdnil 2021
A Tunasiunanaesaiflunasiamaa TanSnanaa

.@ Waiting Approval 1
Task need your approve
Ha ent requerst more information to
?
] Qnresponse 26

T2 ot

action progress, Please update

g 4

h Pending

o—] Resolved 0
°_@ Waiting requester accept close and feedback

=)

ial Chat
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Preventive Maintenance

1°H¢L‘I«I>ﬂ’]‘5’3’]{l LLN%ﬂWiﬁ’ﬁ;\‘]{ﬂ‘]ﬂ"] RINIIDTINAUARITENTT PM VL@TL?N

| Senvices F1 - Google Chrome = O x|
1 w 8 app.servicesf1.com/branch/pmplaning/planid/3/assetid/1808 |

Reporis Administrator Tools & Plugin Help ° Add PM

Dashboard Services Branch / Customers loT Warehouse Asset Suppliers Preventive Maintenance Check Sheet

Branch / Customer / Group AfABC (1234) / Preventive maintenance planning

3 Start date: Due date: :
| | 2021 ~ || PwSevera021 « | Al chockshost < | AHU ~ || searcn number, sm Q ‘ Found2Row(s) | Page 1 /1 |1 = 2021-03-01 2021-03-31
Asset January February March April May June July August September October November December Check sheet: Required Number of times:
)
WekNo. 1 2 3 4 5 5 & 7 8 5 W M 12 13 13 1 15 6 7 4 8 19 2 21 2 2 24 25 2 2 2 2 2 B u a2 33 2 |3l mm w0 s w2 @8 ou s x a4 s s w0 8 )
EQST68-00001 Basic (3) - 5
AU
EQST62-00198

AHU

Assigned to: resure:

5 @ Group () Technician () Owner () Vendor
Software Engineer Q
Remark:
55

() Apply all equipment (187 items)
() Apply all equipment type [AHU] (1 items)
() Apply all preventive planing [605545393a70d] (1 items)

Power by Chon Solutions @ 2016

® Cancel I © Delete
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Preventive Maintenance

v K o A A o v 1 Y YV A 1
UBNNNIINT PM ‘]J%llaﬂ?JV]']I%@!DLVLN@]ﬂﬁl‘ﬁﬂiz@n‘iﬂ'ﬂﬂ@]fﬂvlﬂ

15:05 15:13
ABC (1234) PM Server 2021 EQST68-00001
AHU

PM Server 2021 AHU

Period 2021-03-01 10 2021-03-3 U eastes-00001 4/5 Check Sheet : 1/6

Total ti

A:saigi % Software Engif\eeer ABArs;‘:‘ -:g!’;(;%elf\?:a' CETEHEIET /f . Control Pana! waalu

8 4 >
%{r-\lgf:Hzﬂj ,TZB‘J{L};\ T3 Trouble L=

@ Status -
2. 52y Electric load R [ =
@ Value
3. 51 Electric load S \_! =]
© value
4. 5= Electric load T L! E
© value
5. 5:1 Electric voltage
: m =
© value
6. 5211 Electric voltage
: LIN=

@ value ——
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All Task Dashboard

©

for tracking all task of your services

Asset Dashboard

for view overall asset devices

Depreciation By Month

for view depreciation by month

Chon Solutions Company

Team Performance

()

for tracking task by team

Bl-Asset Dashboard

for view top asset

Print Asset QR Code

for print asset gr code by filter

Report Partal

Task Dashboard

Customize Insignst Workload Dashboard

) )

for monitor task overall in realtime for fracking workload of assignee

Asset & License Dashboard

License Dashboard Fixed Asset Counting

for view overall license and unlicense for view overall fixed asset counting

Print Asset QR Code (V2)

for print asset gr code by file template

Summary By Issue

E

for summary task by service issue

Allocate Dashboard

for view allocate location daia

[ Enterprise Language ( EN )

Summary By Solution

E

for summary task by service solutions

Depreciation Dashboard

for view depreciation
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Report

TILINUNINIINYRILTANG

Chon Solutions Company All Task (Planning & SLA) J Enterprise Language (EN)

All Task (Planning & SLA) of 01/Jan/2020 - 31/Dec/2020

Period: Branch / Customer: Assigned: Group Team: Service Category:
2020/01/01 - 2020112431 All Branch / Customer Q All Assigned Q All Group Team Q All Services Q ' Show SLA Only
o)

95 74 45 X 50 I‘ 98.51%
All Task Completed In due Overdue Feedback(%)

Planning SLA Planning SLA Planning SLA Planning SLA AVG Total

51 s 42 32 19 26 32 18 4.93 926

Performance Trend
Performance Trend Summary performance
01/Jan/2020 - 31/Dec/2020 — —— rm——
40 task 95 74 50

30 task

20 task

Performance (Score)

10 task

0 task
Jan, 2020 Feb, 2020 Mar, 2020 Apr, 2020 May, 2020 Jun, 2020 Jul, 2020 Aug, 2020 Sep, 2020 Oct, 2020 Nov, 2020 Dec, 2020

-# Total Create - Total Closed % Total Over Due
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Report

§¢ onsotutions | Chon Solutions Company

TILINUNINIINYRILTANG

All Task (Planning & SLA)

CJ Enterprise Language (EN)

Number of Task by Services Category

20

Total Task
=

Software Develop/Bug
Feature

Software Develop/Bug

Software Develop / New Function / Feature

Sales & Marketing/Present Product

Software Develop / New Requirement from Customer
Finance & Account / »wlia-tiuiu

Product & Services / Meeting

Product & Services / Services F1

Software Develop / Training Customer

Software Develop / New Feature Plan

Software Develop / New Function /

R m

18
16
14

=
=

Finance & Account / Safa
Software Develop/Adjust Design
Product & Services / ausu

Product & Services / Project

Product & Services / IT Consult

N W W N e ©

Software Develop / New

Proportion of task (In due / Overdue) by service category (Top 5) of
01/Jan/2019 - 13/Nov/2019

@ Indue

Requirement from Customer

N W W s N © ©

14 4
6 10
4 10
9 5
5 4
4 5
T
1 5
5
5
2 3
1 2
1 2
1 1

® Overdue

18
16
- -14 ]
. -9
| . .
- -

Sales & Marketing/Present Product

Hil

98.89%
98.67%
100%
98%
100%
100%

100%
100%
100%
100%
100%
100%
100%

Finance & Account / wiia-tAudu

com

Number of task by urgent / impact

Urgent / Impact

Critical

High 31 1
Medium 1 1 24
Low 1 36

umber of task By S

Proportion of task (In due / Overdue) of
01/Jan/2019 - 13/Nov/2019

" Indue:48.1%
Overdue: 51.9%

Highcharts.com

m

Task
S s BN e |
1

Progress 4
Pending 4 4
Closed 130 65 65

Number of task Bv Assianed (Default: Top 10)
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mmmﬁaﬁagamu Bl Data Generate LWaN1N3LAT1Z% b Power Bl bat

ort - Power Bl Desktop O Search
File Home Insert Modeling View Help Format Data / Drill
£ e i (o =7 i [A] % i
pie BLRADEO R PR i >
Paste Co Get  Excel PowerBl SQL Enter Dataverse Recent  Tronsform Refresh | New  Text  More New Quick | Sensitivity | Publish
<F Format painter  data~ workbook datasets Server data seurcesv  datav visual box visualsw | measure measure -
Clipboard Data Queries Insert Calculations Sensitivity Share =)
l - < Visualizati > Field >
Services Catalog Main Countof Task No.  a  Status Count of Task No. Average of Feedbacks (%] Count of Task No. by Start Day B 1elds
=
jo]
= JEHEWER
e 973 Cancelled 1226 2 ok o [ | @ B b 2
i 41 Closed 85517 E FHFLEO0E &
A 1851 Pending 135 s Y Qs E O Assetltems
53135 Progress 66 64 68 3 ) . ERrR PYE O  Assigned To Gr...
Hodr 18 Resolved 182 : o — 0B WER L Assignes
- 2120 Total 87288 0.00 129.36 Mon Tue Wed Thu Fri Sat Sun D [ Assignes Group
[ ] 2189 Start Day O  Branch
Total 87288 T @ O 5 Branch Code
r - L= Values O Branch Group
Assignee gount of Task No. | Services Catalog Sub gount of Task No. Count of Task No. by SLA Services Catalog Sub v X > O BT Closed Date
el s 5544 = 1l 17534 Count of Task No. X 0  Closed Day
= poe T g 3864 (s = 12705 - Drill through [0 CreateBy
i 3851 | | e N 6113 |z overdue - .
Google Data Studio ¥ e e > 0 B2 Create Date
a 3510 L ] 4469 | ] Create Day
Rl e il 3058 | SR TN T 3385 D= R —
L 3016 =" 1.7 g ] 2712 :
T — 2047 M 0K 20K a0k 0% Keep all filters O Detil
Total 87288 Count of Task No. on—@ > O [iF] Due Date
2889 L = = .
Count of Task No. by Create Time O DueDay
e 2738 Count of Task No. by Create Date Add drill-through fields here
; 2500 [0 DueTime
== &oo [ ¥ Feedbacks (%)
P T T 2387 600
") g 2280 - ¢ [0 3 Feedbacks (Avg)
z
e L 2111 Z = 7 [ E First Resoived
5 TEENY, - 2081 & 00 w400 » [ = First Response ...
= -
gy Fagls 1893 ; 5 [ X First Response ...
o L 1872 E 200 ‘g [ First Response ...
T PR 1825 S 200 [ Fied Solutions
Foll @ ™ Fann 1746 0 O  Impact
[ 1657 2018 2019 2020 2021 O e
Create Date 0
x 1631 G00AM  1200PM 600 FM 0 3 OverDue
Total 87288 Create Time [0 OverDue (Type)
[0 RequestChang...
View! Ve w7 O Request Channel

Page 10f 2
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Auto assign task

Y v
v o

ANNNTD AT NPT AR UNT NI AN ZI WU AU LA S m TR

o al
wilngulad

qilnsnllan

5
— 4

Engineering

-

Mobile App

T
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ﬂi%ﬂ?ﬂﬂ?i%ﬂll%}ﬁﬂmﬁW Manager

a gnAEaNTLUNFRNLFEIHUNANT I W T UL b‘ — h
Tier 1
/
call center y
//

<&/

</

&* 7

s
/ .
Y it Tier 2 Tiers
a wiaehu call center ( : / onsite support

ugnTuin @2 nugnas iy ‘ neaiud laluls
o /ssnwcss g o a4 .
Aunnendas @

ANTTLL deuseaiin Onsite

w F1

- 419 Onsite lunsalitluianunsg

e utlasaenis[remote 1o
=n i = v | a '

g - e neeiuilalfaatlananutiiussuy
e

- neciuA b lhetl aenusnussuy

a wdaiu web ticket / Mobile App () ()




Function and Feature List
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MNo. |Funtion & Feature list Standard Option Customize Paymant condition
1 Task Management (Incident / Request / Project / Other assign X
2 SLA Management X
3 Asset Management / support QR generate X
1 Branch Management X
5 Contract Management X
& Knowledge Management X
7 Unlimited requester X
8 Unlimited asset device b
E Unlimited branch / customer X
Unlimited tasks ¥ y L
Yearly subscription
11 Unlimited storage for upload ¥ !
12 API for create task (for web hook) X
13 Web portal for requester X
14 Maobile application for Technician X
15 Digital Sign and Feedback b
16 Auto assign task X
17 Approve flow b
18 Real-time Chat in task (chat log clear after task resaolved) X
VDO conference X
20 Report X
1 Spare part management X Yearly subscription
2 Mobile application for requester (unlimited device login) X Yearly subscription
3 Fixed asset counting % Yearly subscription
4 Preventive maintenance X Yearly subscription
5 Single Signon with Google / MS Office 365 (Azure) % Yearly subscription
& Auto sync User from Azure A X Yearly subscription
7 Unlimited keep chat log X Yearly subscription
1 Interface Asset SAP or MS Dynamic or other (REST Api) X Ontime charge
Customize Report X Ontime charge
3 Specific requirement X Ontime charge
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Saichon To-iem
0859406645

Saichon@chonsolutions.com
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